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F O R E W O R D

The Council on Higher Education (CHE) has been coordinating the activities and processes of the CHE-HELTASA 
National Excellence in Teaching and Learning Awards for the past couple of years. The 2019 Awards marks the end 
of the HELTASA awards in this current format.

The focus on ‘pedagogies in context’ resonates very well with CHE’s mandate of assuring   higher education quality 
across the diverse South African context. This focus also affirms that pedagogy is at the heart of teaching and learn-
ing. 

This event brings together researchers and pedagogues to reflect on the importance and challenges of facilitating 
teaching and learning processes and experiences in diverse and complex environments, particularly in the advent of 
the 4IR.  The pace, velocity and complexity of these changes require constant review and update of the approaches 
to teaching and learning.  

If South Africa is to truly address the demands of a constantly changing higher education sector, the sector must 
endeavour to engage students individually and collectively in the development, assurance and enhancement of the 
quality of their educational experience.

The practices presented here are likely to be generally applicable across diverse educational contexts. Even so, the 
principles and approaches should be assessed with reference to local conditions and adapted accordingly. In any ed-
ucational setting or cultural context, suggestions or guidelines for practice require sensitive and sensible application, 
and continuing evaluation. 

Sometimes we become impatient to make time to analyse the specificities of “contexts’ before we adopt new ap-
proaches.  The focus of this conference challenges us to balance the universality of educational provision and the 
particularities of specific contexts. 

This prestigious event recognises the award winners’ contribution to the attainment, sustenance of a high quality and 
relevant university education in South Africa. Having been subjected to a rigorous selection process, the winners 
have shown how well they are able to situate the teaching and learning in their disciplines in locally relevant contexts 
that are meaningful and beneficial for students.

While we celebrate the achievement of our university teachers, we also wish to extend our appreciation to the uni-
versities that continuously strive to provide an environment that enables academics to try new and innovative ways 
of teaching.

We acknowledge with gratitude the financial support for this year’s awards from the DHET, as well as the collaborative 
support we have received from all our partners in the higher education sector.

A heartfelt congratulation to all the award winners, we wish them well in their quest to improve the quality of teaching 
and learning in their respective disciplines.

Olivia Mokgatle 

Director National Standards and Reviews and Acting Director 
Institutional Audits
Council on Higher Education 



MESSAGE FROM 
HELTASA PRESIDENT

Dr Kasturi Behari-Leak

President: Higher Education Teaching And Learning Associa-
tion of Southern Africa (HELTASA)

The Higher Education Learning and Teaching Association of Southern Africa (HELTASA), in collaboration with the Council 
on Higher Education (CHE) has completed another successful year of adjudicating the national teaching awards. Award 
winners and commendees are warmly congratulated on their outstanding achievements and contributions to excellent 
teaching and learning in a context, often challenging and demanding. HELTASA, as a professional development 
organisation with a focus on learning and teaching, is committed to the national goals for transformation through 
theoretically strong and contextually relevant pedagogy. HELTASA strives to support initiatives and interventions aimed 
at strengthening and enhancing engagement with knowledge but with a sincere appreciation of the disparate range of 
prior knowledge, cultural capital, positionality, background, language, race, gender and other markers that make this a 
challenging task for both students and university teachers.

HELTASA’s current efforts are channelled towards understanding our university contexts and supporting academics in 
creating socially inclusive teaching and learning spaces to mediate the complexity and opportunity that our contexts 
present. Also, in recognising and rewarding the significant contribution made by individuals to enhance the quality of 
learning and teaching at their University, the Awards Committee also commends institutional efforts, where these are 
explicit, for providing conditions for excellence to be achieved. To this end, we see the Strategic Framework Document 
for Enhancing University Teachers (DHET, 2019) as an opportunity and conduit for addressing the needs of sector-wide, 
institutional, disciplinary and individual philosophies and practices of teaching in the name of excellence and success. 

On behalf of HELTASA, I would like to invite you to apply for the 2020 awards so that you too can contribute to shaping 
our collective understanding of teaching and learning excellence as an epistemic and social practice.

Once again, huge congratulations to all the winners and their universities. May we always aspire to be excellent teachers 
and be inspired to achieve excellence in all our endeavours, mindful that context matters and that our students keep us 
relevant. 

With praise and thanks 

Dr Kasturi Behari-Leak (PhD)
HELTASA President and Chair



F O R E W O R D

Dr Mary Masehela

CHE-HELTASA Awards Chair

The timely theme of the 2019 HELTASA Conference, Pedagogies in context, resonates well with what members of the 
teaching awards panel look for when adjudicating a teaching portfolio. The committee was fascinated by innovative 
teaching approaches that enable students to squeeze out the hidden potential inherent in each one of them. At the end 
of it all, both the students and teacher/s are equally captivated and thrilled with what they have managed to achieve in 
that learning space. It is, therefore, critical for the committee to encourage the winners to share their practices with the 
entire higher education community with the aim of spreading their innovative practices. Hence this opportunity to let 
them share is created at every HELTASA Conference.

Congratulations to all the four winners and the six commendees of the 2019 CHE-HELTASA National Excellence in 
Teaching and Learning Awards!

Dr Mary Masehela
CHE-HELTASA Awards Chair



MUSINGS from the 2019 Awards 
Adjudication Panel

What signals excellence in a South African academic’s T&L portfolio?  a few musings….

It is all about searching and identifying teaching approaches that go beyond the traditional norms of teaching a specific 
discipline at a given university context. How best does a university teacher/facilitator/coach deliver content of a theme 
to be covered in that learning space? Here are some reflections of what panel members look for when assessing a 
teaching portfolio. 

Strong portfolios demonstrate teaching/learning that explicitly engages with context – social, economic and historical 
contexts, locally, regionally and globally. Strong portfolios offer insight into specifically South African teaching/learning,  
a portfolio that explicitly acknowledges the multiple elephants of inequality in the room, demonstrates teaching that 
addresses those elephants – that takes the social positionings (class, race, gender, disability, mother tongue, ethnicity, 
sexuality, religion etc etc) of students actually in the class seriously and finds ways to use the skills, languages, knowledges, 
identities etc of all students as resources rather than obstacles to learning.  A strong portfolio will demonstrate teaching 
that facilitates participatory parity to use Nancy Fraser’s term.  A portfolio that takes a generic one size fits all approach 
to teaching does not demonstrate excellence.

Secondly, strong portfolios demonstrate how students are encouraged to develop critical thinking skills. Rather than 
simply inducting students into the (deeply problematic) status quo, excellence is demonstrated by showing how students 
are empowered to think about ways in which their profession or discipline has contributed to the kinds of social, economic, 
political, environmental challenges we face today. Strong portfolios show how students are encouraged to develop 
critical thinking skills and how students are mentored into becoming critically engaged citizens.

Thirdly, strong portfolios focus on and show what students are able to do/achieve as a result of the teaching offered, 
rather than what the teacher instructs students to achieve. 

In conclusion, given what is shared above, it is evident that an excellent portfolio is one that reflects teachers who see 
themselves as guides that direct the learning process to enable students to unleash their hidden potential that they are 
not even aware they have. At the end of the learning process both the students and the teacher/s are equally impressed 
with what they manage to achieve.



2019 Adjudication Panel

DR
MARY MASEHELA

Dr Langutani Mary Masehela is a Senior Academic Developer and Head of 
Academic Development Unit at the University of Venda. She holds a PhD in Higher 
Education Studies from Rhodes University and a post graduate diploma in higher 
education from the same institution. At her institution, she is responsible for the 
professional development and support of academic staff as well as the academic 
development and support of students. Langutani is a member of the Heltasa 
executive committee while she also chairs the adjudication committee of the 
CHE-HELTASA Excellence in Teaching Awards for 2019. Her research interests 
are on the quality of student support and development with specific reference to 
mentoring and tutoring the quality assurance of teaching and learning in general. 

DR
RUBBY DHUNPATH

Rubby Dhunpath serves as the Director of Teaching & Learning and Director 
of Technology Enhanced Learning at the University of KwaZulu- Natal (UKZN). 
Prior to joining UKZN, Rubby was the head of Language and Literacies Studies 
at the Human Sciences Research Council (HSRC) and Rockefeller Research 
Fellow at the University of Illinois. He is also a Fulbright Fellow, Spencer Fellow 
and SANPAD Fellow.  He is currently an Advisor on the Teaching Advancement 
at Universities (TAU) Fellowship and member of the DHET Ministerial Committee 
on enhancing academics as university teachers. 



MR
SIYA SABATA

Siya Sabata is a lecturer, responsible for the enactment of graduate attributes 
(GAs) and curriculum transformation in the Curriculum Development Unit, 
within Fundani Centre for Higher Education Development  at the Cape 
Peninsula University of Technology. He is the co-founder and leader of CPUT 
curriculum decoloniality group which is using GAs project as a mechanism to 
drive curriculum decolonial agenda. He is also teaching in a Post Graduate 
Diploma in Higher Education (PGDiP), a collaborative programme offered 
jointly with the University of Stellenbosch and the University of the Western 
Cape. Siya is a critical realist scholar inspired by philosophy of the late 
Roy Bhaskar and works in a field of academic staff development (AD). His 
scholarship draws on the tradition of sociology of education, in particular the 
trend of social realism developed by Karl Maton, in his Legitimation Code 
Theory (LCT). He is currently developing linkages between LCT and the 
Racial Contract, the work of Charles. W. Mills to strengthen the theoretical 
language of description necessary to engage with social practices in a 
racialised context. Siya holds Mphil: Social Policy from the University of Cape 
Town (UCT) and is currently writing his PhD at Rhodes University where 
he is interrogating social construction of the teacher education pedagogic 
discourse. 

PROFESSOR
LINDSAY CLOWES
Women ’s  &  Gender  S tud ies 
Ac t i ng  Dean ,  Facu l t y  o f  A r t s 
Un ive rs i t y  o f  t he  Wes te rn  Cape 
Professor Lindsay Clowes is an historian based in the Women’s & Gender 
Studies Department at the University of the Western Cape. Her research 
employs an interdisciplinary feminist analysis to think critically about changing 
constructions of gender and other intersecting identities. Current research 
explores transformatory pedagogies and ways in which identities structured 
around race, gender, class, sexuality etc shape what it is possible to teach 
and to learn. This research has been published in Gender & Education the 
Journal of Gender Studies, Teaching in Higher Education, Culture Health & 
Sexuality and has been recognised by the NRF with a C2 rating. Her work as 
an educator employing feminist, decolonial and transformative pedagogies 
has been acknowledged through a CHE/HELTASA award for excellence in 
Teaching and Learning in 2013 and her appointment as a TAU (Teaching 
Advancement at University) Fellow in 2016. Prof Clowes has served as the 
Deputy Dean of Teaching and Learning in the Faculty of Arts at the University 
of the Western Cape from 2016 - 2019 and is currently Acting Dean in the 
Faculty.



PROFESSOR
CLEVER NDEBELE
Senior Director: Learning and Teaching

Clever Ndebele (Senior Director: Learning and Teaching Walter Sisulu University) 
who holds a Ph. D degree from the University of Fort Hare has extensive teaching 
experience in higher education with more than 10 years’ experience at senior 
management level in higher education at director level positions at 5 universities 
in South Africa.  Has also published extensively in teaching and learning in higher 
education and was co-editor of a South African Journal of Higher Education special 
in 2016. He has been involved in several national advisory initiatives as Advisory 
Board Member of the University of Cape Town: Centre for Improving Teaching and 
Learning project from 2009 to 2014, elected into the first joint HELTASA /Council 
on Higher Education National Excellence in Teaching and Learning Awards as 
Awards Adjudication Panel Member, a position he held until 2011 and has again 
rejoined the panel from 2019. Has participated in several National research 
foundation (NRF) research projects in collaboration with other universities in the 
country; Collaborative research project involving 7 universities on institutional 
differentiation in South Africa and what this means for transformation; NRF 
Research project on Social Inclusion and Exclusion of students in Higher Education 
(involving 6 universities); NRF Educational research project on Learning to Teach 
in Higher Education and member  of the national advisory committee on post 
graduate supervision (NUFFIC funded).  He is currently a member of the Minister 
of Higher Education and Training advisory reference group on extended degree 
programmes in higher education in South Africa. He has also been involved in 
several TDG/UCDP National collaborative projects namely Development of 
a PGDHE to capacitate educational development practitioners, Development 
of a Post Graduate Diploma in Higher Education for academics, He currently 
coordinates the UCDP, nGAP and Future Professors projects at Walter Sisulu 
university. 

DR
ESMARIE  STRYDOM

Esmarie Strydom is a Director of Special Projects and Research in the Centre 
for Teaching and Learning at the North West University. She is experienced 
in the field of curriculum development, learning programme design and 
development in higher education and professional development of lecturers.  
She has more than 20 years of experience in higher education lecturing, 
student supervision, programme management and 10 years of experience in 
the field of academic development in higher education.
She currently manages UCDG at NWU, manage various teaching learning 
and innovation projects within the Centre for Teaching and Learning. Design 
and conduct workshops and retreats and contribute to adjudication of 
teaching awards.  Current research focus on virtual mobility as a professional 
development strategy.



DR
MANYANE (JOE)  MAKUA

Dr Manyane Makua is the Senior Director of the Teaching and Learning 
Development Centre at Mangosuthu University of Technology. Prior to this 
he was the Director of Quality Management at the same institution. He was 
also Senior Lecturer at the University of Limpopo. He is also a member of the 
Higher Education Quality Committee (HEQC). He researches and publishes 
in the scholarship of teaching and learning, language policy, language 
education and academic development.

DR
SANELE NENE

Dr Sanele Nene is currently working as an Acting Senior Manager: Institutional 
Audits at the Council on Higher Education. He has a Ph.D. in Political Science 
(with a specific focus on the nexus between public participation and local 
government service delivery efficiency) from the University of KwaZulu-
Natal. His research interests are on local government, democracy, intrastate 
conflict resolution, and political philosophy. Since joining the CHE in 2016, 
his research areas have been on higher education quality assurance. He 
is currently working on investigating the role of higher education quality 
assurance in the era of the 4th Industrial Revolution. 



WINNERS



Juaneé Cilliers is Professor and Head of Urban and Regional Planning at the North-West University (NWU), as well 
as Leader of the Research Program for Sustainable Planning, Development and Implementation within the Unit for 
Environmental Sciences and Management (UESM). 

She holds a 4-year professional degree and Master’s degree in Urban and Regional Planning (both cum laude), a 
second Master’s degree in Economics, as well as a Doctoral Degree in Urban and Regional Planning. She is registered 
as a Professional Planner at the South African Council for Planners (SACPLAN) and a NRF-rated researcher.  

She has collaborative research networks with researchers from Germany (Bauhaus University), Belgium (KU Leuven 
University), the Netherlands (Eindhoven University, and Wageningen University), Namibia (Namibia University of Science 
and Technology), Nigeria (University of Nigeria), Australia (Curtin University, Griffith University), the International Society 
of City and Regional Planners (ISOCARP) and the UN-Habitat. Locally she is the Principle Investigator for a NRF 
THUTHUKA project (2013-2017), two NRF Community Engagement projects (2015-2017 & 2019-2021), a DTI-NRF 
THRIP project (2015-2019), a Water Research Commission project (2016-2019) and she also collaborates with the 
South African Cities Network and the South African Day Organisation. 

She is an editorial associate of the accredited Journal for Town and Regional Planning. She serves on the editorial board 
of the International Journal of the International Society for City and Regional Planners (ISoCARP). 

To date she has successfully supervised 79 final year research projects, 27 MSc students, 7 PhD students and 3 
Post-Doctoral Fellows. She has published 45 refereed journal papers, 67 conference papers, and 9 chapters in books. 
Her research has also enjoyed extensive media coverage, including appearances on national television, news and 
radio programmes. Since December 2017 she is the host of a weekly environmental talk on national radio (RSG) and 
presented various public lectures across the country in this capacity. 

In 2019 she was the winner of the North-West University Distinguished Teaching Excellence Award, a finalist of the 
National Science and Technology Forum Awards (known as the Science Oscars of South Africa) - nominated for two 
categories, finalist of the Woman in Science Awards and recipient of the North-West Province Agriculturist of the year. 

PROFESSOR
JUANE� CILL IERS 



W I N N E R S

Koni Benson is a lecturer in the Department of History at the University of the Western Cape, working in the areas of 
gender, urban, public, and oral history.  Her research is on collective interventions in histories of contested development 
and the mobilization, demobilization, and remobilization of struggle history in southern Africa’s past and present.   Her 
PhD drew on over 60 life narratives of women’s organized resistance to forced removals and for housing from the 
peak of apartheid to the present. Since 2006 she has been coproducing life histories of self-organization and unfolding 
political struggles of collective resistance against displacement and for access to land and public services (such as 
water, housing, and education) in South Africa.  

These connections grew through the eight years she spent at the International Labour Research and Information Group 
(ILRIG) doing research and education work with trade unions and social movements.  She is committed to creative 
approaches to history that link art, activism, and African history, and draws on critical approaches to people’s history 
projects, popular education, and feminist collaborative research praxis in her work with various student, activist, and 
cultural collectives in southern Africa.  

She currently teaches courses on 19th century southern African history to 380 first year students; comparative slave 
rebellions in the Cape and the Caribbean to 280 second year students; and theories and practices of oral history and 
creative approaches to activist archives to post grads. She has previously taught courses on contemporary South 
African history, Gender History, and African History Through Comic Books: History for What and for Whom?  She is also 
part of the facilitating collective of Know Your Continent (KYC), an African history popular education program and works 
with a range of radical education initiatives including the Interim People’s Library, the Radical Education Network, the 
Salt River Heritage Society, the Elaine Rosa Salo Reading Group, the African Water Commons Collective, and the Blue 
Planet Project.

Koni Benson is the author of Crossroads: I Live Where I Like, a graphic novel history series on women’s organized 
resistance to forced removals in Crossroads South Africa, 1975-2017, (illustrated by the Trantraal Brothers and published 
as a serial by Isotrope Media 2014-2017, and is forthcoming as a book with PM Press, 2020). She is the co-author with 
Faeza Meyer of Writing Out Loud: Interventions in the History of A Land Occupation (forthcoming).  With Feminist 
Alternatives, she co-produced My Dream is to Be Bold: Our Work to End Patriarchy (Pambazuka/ Michigan State UP, 
2010). Her writing has been published in various edited book collections, and by the Journal of Southern African Studies, 
African Studies Review, Feminist Africa, Gender Place and Culture: Feminist Geography, Education as Change, South 
African Labour Bulletin, Zambezia, Khanya College Journal, Pathways to Free Education, ILRIG, Zmagazine, and 
newspapers in South Africa, Canada, Kenya, and Namibia. 

DR
KONI  BENSON 



W I N N E R S

Kathleen Pithouse-Morgan is Professor of Education at the University of KwaZulu-Natal. Her students are mostly 
practising teachers with diverse educational backgrounds, teaching a variety of subjects in schools and higher education 
institutions. Her educational approach has developed through continuous dialogue between her professional learning 
research and her practice as a teacher educator. She facilitates inquiry-oriented learning through using arts-based 
and participatory modes, such as drawing, letter writing, mind mapping, poetry, smart phone text messaging, and 
performance. Course readings include an array of resources such as online talks, blog posts, and online magazine 
and newspaper articles. Using diverse methods and resources heightens engagement and deep thinking, dialogue and 
sharing, enjoyment, taking action, and emotional growth. 

PROFESSOR
KATHLEEN P ITHOUSE-MORGAN



W I N N E R S

Professor Ruffin’s career spans across law, business, government, the non-profit sector and academia. The former 
attorney was also a consultant to or manager of various public, commercial and non-profit organisations in the United 
States before joining UKZN in 2011. She is based in the School of Management, Information Technology and Governance, 
College of Law and Management Studies.  Professor Ruffin emerges from at least five generations of teachers, 
preachers, spiritualists and justice seekers within both her maternal and paternal family-lines. She employs a number 
of liberation-oriented teaching philosophies such as DuBoisian pragmatism undergirded by African epistemologies and 
informed by a qualification’s NQF level. The previous Academic Leader for the Discipline of Public Governance (2015–
2017), introduced new pedagogical approaches and reshaped a number of module offerings into curriculum design and 
delivery by continuous integrated assessments. She spearheaded the creation and implementation of a discipline-based 
Academic Monitoring and Support (AMS) programme, including tutor training. Her AMS system approach conceptualises 
students as knowledge-holders with tutors playing a vital role in meeting students where they are and nurturing their 
wellbeing and academic achievement in conjunction with lecturers and the wider university community.  

Professor Ruffin contextualises her varied teaching strategies to advance critical thinking, in-depth analysis and to 
identify and discern solutions for local/global problems based on real-life simulations and scenarios. She is an advocate 
of participatory learning oriented assessments that enable students’ ongoing and steady improvement in research, 
writing and in-class rebuttal debates and individual/group presentations. During class, Professor Ruffin engages tutors 
and students to subject debaters and presenters to lawyer-like interrogation that spur intellectual emancipation and 
generate feedback and forward. She emphasises teaching and learning as an instrumental component of postgraduate 
supervision. Therefore, she convenes a series of workshops and seminars for supervisees throughout the year that 
highlight epistemic freedom.

Consistent with African epistemologies, Professor Ruffin features experientialism in programme, module and overall 
curriculum development and delivery. She contributes University-wide by working with the DST-NRF Centre for Indigenous 
Knowledge Systems and developing a CHE/SAQA approved PGDip in AIKS for the College of Humanities. Professor 
Ruffin intertwines research and community engagement. Research project results have been presented locally, nationally 
and at Organisation of Economic Cooperation and Development, United Nations and World Justice Forum events. 
She contextualises research findings to transform curriculum in an Africanised and entrepreneurial way.  Professional 
affiliations include the African Governance Seminar Series network under the auspices of the African Peer Review 
Mechanism of the African Union. Her multi-inter-transdisciplinary research interests revolve around global governance, 
indigenous knowledge systems, community-based justice systems, meta-sector networks, entrepreneurship, and 
higher education. UKZN conferred upon Professor Ruffin its coveted Distinguished Teacher’s Award in 2018. She holds 
best paper and best presentation awards from national and international conferences and community service awards. 
Professor Ruffin is a sought-after public speaker, has published widely, graduated numerous honours, master’s and 
doctoral students and regularly mentors colleagues and students; upholding her beliefs in the triumph of universal 
holism.  

ASSOCIATE PROFESSOR
FAYTH RUFFIN



COMMENDATIONS



DR
MSIZ I  MKHIZE

Dr Msizi Mkhize is an Accounting lecturer, Teaching and Learning Specialist and 
Maths Activist. Some of his former positions include: Accounting education lecturer 
at the UKZN School of Education; Project manager of Transformation and Growth 
at the South African Institute of Chartered Accountants; Head of Commerce at 
Zwelibanzi High School; and Accounting and Mathematics teacher at Menzi High 
School, where he developed a turnaround strategy for the school.  He holds a 
Master of Commerce (MCom) and Doctor of Philosophy (PhD) from the UKZN. He 
is the recipient of UKZN’s Distinguished teacher award (2018). He is also the “Play 
Your Part” Brand Ambassador for South Africa.   

His areas of interest are teaching and learning of accounting and mathematics, 
with a particular focus on exploring the effect of attitudes towards mathematics 
on learning accounting with the aim of informing higher education pedagogy as it 
relates to teaching and learning in accounting. He has conducted research on the 
effects of attitudes towards mathematics on learning accounting and investigated 
the transdisciplinary relationship between mathematics and accounting in a 
Bachelor of Education (BEd) curriculum at the higher education institution (HEI). 
His research has provided an excellent platform to improve his accounting 
teaching. He explains introductions to accounting topics mathematically to make 
them easier for students to understand. He shows students innovative and exciting 
ways to infuse general mathematics principles into accounting and research. He 
empowers his students with a special type of thinking, generation of ideas and 
algorithms.

He has developed several learning initiatives which he integrates into his teaching. 
His engaging lessons are driven by his 5C’s principle: Curiosity, Concentration, 
Communication, Creativity and Choice. His teaching resources available in an 
online learning platform for students, runs workshops for high school learners and 
has many people drawing on from his multiple self-developed learning resources. 

He has also run workshops to aid fundraising initiatives. He has a good supervision 
record and makes himself available to students using excellent research coaching 
methods.



MS  ELNA VERSTER,  MS  MARCHANTIA POLLOCK 
AND MR  JACO BEZUIDENHOUT

The team members are senior lecturers and all qualified chartered accountants 
employed in the Department of Accounting at the University of Pretoria. The 
team has an interest in accounting education research and a passion for the 
use of evidence based approaches in the development of students’ technical 
knowledge, alongside the development of relevant and contemporary skills that 
are required to thrive in the Fourth Industrial Revolution. 

The teaching philosophy of the team is built on the belief that students’ learning is 
driven by the measure of their active involvement in the learning process (Charles 
and James, 1991; Roehl, Reddy and Shannon, 2013). They also believe that 
assessment drives learning (Swan, Shen and Hiltz, 2006) and that collaboration 
in assessment, authenticity in assessments and feedback in the assessment 
process is beneficial to student skill development and student learning outcomes 
(Ellery, 2008; Jang, Lasry, Miller and Mazur, 2017; Sotiriadou, Logan, Daly and 
Guest, 2019). 

In order to create a learning environment that embraces a holistic approach to 
the development of both technical content knowledge of accounting together with 
contemporary employability skills, the team combines the use of technology with 
innovative teaching that embraces a combination of ‘Active’ and ‘Collaborative’ 
learning approaches. The ‘Active’ and ‘Collaborative’ learning approaches are 
enhanced with assessment driven learning and an extension of the classroom 
into an online learning platform that is built on the premise of a blended learning 
environment. Below is a visual representation of their teaching and assessment 
strategy:

Innovations that have formed part of their teaching and assessment strategy 
include the production of over 200 videos that allowed a flipped classroom model 
to be introduced as from 2015. During 2016, the flipped classroom model was 
enhanced with online formative CBT tests that improved the viewing statistics 
of the videos. The ‘Active’ and ‘Collaborative’ elements of the strategy were 
designed in 2017, in which the team implemented the “Learn through Teaching” 
collaborative project, authentic online learning opportunities which involved 
real company financials and the virtual attendance of students at an actual 
continuous professional development seminar that was hosted by SAICA (South 
African Institute of Chartered Accountants). 

The team also introduced the use of an online immediate feedback application 
in class during 2018, which facilitated whole class participation. The team further 
added to their learning environment by creating interactive QR code lecture 
structure documents, authentic assessments and an online “tutor in my room” 
platform. Lastly, the team also introduced the use of IF-AT (immediate feedback 
assessment tool scratch cards) assessments that not only allow for collaborative 
learning but also assists in providing formative feedback to students during a 
summative assessment process. 

The team have been recipients of Faculty excellence in teaching and learning 
awards as well as a laureate award for excellence in teaching and learning at 
the University of Pretoria. The team has presented their innovations at both the 
Flexible Futures conference hosted by the University of Pretoria in October 2018 
and September 2019 and the South African Accounting Association’s conference 
held at Nelson Mandela University in December 2018.

Their climb to reach summits of teaching excellence are far from over and in the 
words of Winston Churchill “this is not the end, this is not even the beginning of 
the end, it might perhaps just be the end of the beginning.”
 



DR 
DEON SOLOMONS

Deon Solomons obtained a PhD in Mathematics and Applied Mathematics 
from the University of Cape Town in 2003. He is a lecturer in Mathematics and 
Applied Mathematics at the University of the Western Cape. He does academic 
research in Differential Geometry, Gravitation and Cosmology. He supervised and 
co-supervised Honours, Masters and Doctoral candidates at UWC, CPUT, UCT 
and AIMS. He currently teaches second year mathematics, and honours level 
modules in Mathematics and Applied Mathematics at UWC. He is passionate 
about teaching and learning at undergraduate level, and is involved in research 
on student performance in mathematics at second year level, especially in their 
transition from first to second and from second to third year modules. 

DR 
HONJISWA CONANA

Honjiswa Conana is a Teaching and Learning Specialist in the Faculty of Natural 
Sciences at the University of the Western Cape. Her role is to support teaching 
and learning initiatives in the Faculty. Prior to this appointment, she worked as 
an academic literacy practitioner in the Physics Department at the University of 
the Western Cape, working in collaboration with first and second year Physics 
lecturers. Her research interests lie in physics education and academic literacies. 
Her Doctoral research comprised an in-depth study of students’ experiences of 
a curriculum that is explicitly designed to develop physics students’ academic 
literacy and their access to the disciplinary discourse of physics. 

DR
JONATHAN SHOCK

Jonathan Shock is a senior lecturer at the University of Cape Town. He is a 
researcher in theoretical physics and machine learning but is also passionate 
about teaching. Having completed his PhD in the UK in 2005 he took up research 
positions in China, Spain and Germany before arriving at the department of Maths 
and Applied Maths at the University of Cape Town in 2013. For the last 6 years he 
has been teaching on the mainstream mathematics for scientists course as well as 
honours in string theory. He also supervises Honours, Masters and PhD students 
in a range of disciplines. 

His teaching philosophy is one of enabling and empowering students to take 
ownership of knowledge. For many, the first year mathematics course is the most 
intense course they have ever taken, and so providing support for students going 
through such a rigorous training is vital. Showing that every student has the right 
to this knowledge and set of skills is key, particularly in a discipline which has been 
dominated by white European men for such a long time. This knowledge, and, by 
construct the power that comes from this knowledge should be accessible to all 
who want to use it and so creating systems within the university where students 
can come and take ownership has led many students to see that they too have a 
place within this discipline.
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