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Source: https://www.timeslive.co.za/news/south-africa/2020-04-15-
covid-19-universities-prepare-to-switch-to-remote-online-learning/

Source: https://www.enca.com/news/summary-ramaphosa-announces-covid-19-controls
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What institutional support was helpful 
to faculty students in the time of the 
rapid transition to emergency remote 
learning, and in what ways?
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Students 

in the 

Faculty

Technologies: 

LMS, Teams/Zoom, 

email, WhatsApp 

recordings, devices, 

internet access

Transition to 

ERL
Course 

Completion

Lecturers, Peers, 

Friends, Family, 

Faculty, IT

Formal: 

Level 4 lockdown, 

University rules

Learning Space: 

Physical space, 

furniture

Informal: 

Study behaviours, 

Social distancing

Students

Tutors

Lecturers

Institutional: Orientation Site, Crisis Line, Advisors



“The network reception is awful. It's terrible, terrible, and now with all the Microsoft 
Teams meetings are happening between the three of us... the pool of data depletes quite 
quickly. The 30GB from the University, the top up we received... that doesn't work here, 
because there isn't a Telkom tower here.” (Participant 10, third-year student)

https://pxhere.com/en/photo/1439651



“I think overall it was the that CLM online 
student orientation and support site. I really 
thought it was a great way to prepare students 
for what was coming.… just a way to set up and 
the nice little tips that they had and how to 
study and all that.” 
(Participant 16, Honours student) 

Source: https://wits-e.wits.ac.za/portal/site/c9d6bf28-c0cb-4230-985f-
a6c927932426



“During that orientation week... When 
the lecturers were telling us like “okay, 
this is our plan, this is how it changed 
from our original course outline”, like 
the way they outlined stuff and they 
gave us the communiques with all the 
stuff listed, that was really helpful in 
terms of just planning in general 
because there was so much confusion”
(Participant 1, second-year student)

https://pixabay.com/photos/online-meeting-learning-class-5059831/



“Support from the other learners was the most helpful because we just have a small group 
of friends and we just hold each other accountable and be like “okay, this week I wanna
cover this…” and we’re like constantly checking up on each other “Are you done with this? 
Are you done with that?” So it kind of helps with keeping you accountable…” 
(Participant 13, third-year student)

https://commons.wikimedia.org/wiki/File:Whatsapp_texting.jpg
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Reflection
What kinds of support were 

helpful (or not) to students in your 
context? 
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