
Peak Performances: Covid-19 and 
the Transformation of Teaching and 
Learning in Higher Education
The COVID-19 pandemic continues to disrupt teaching and learning in higher education in unprecedented 
ways across the world. While many institutions had already started exploring various ways of delivering online 
and/or blended learning, albeit at their own deliberate pace, the lockdown measures that were introduced to 
minimise the impact of the pandemic forced universities to move rapidly to remote/online teaching, learning and 
assessments. The availability of and access to technology was key to making this possible. In the case of South 
Africa, a country characterised by deep inequalities, an enabling infrastructure was needed to ensure that this 
shift did not exacerbate already existing digital and other divides. As a result, ensuring student access to devices 
and data came to the fore, as did questions around psychosocial, economic, and educational inequalities, as well 
as environments conducive to learning.

The Covid-19 restrictions regarding social distancing necessitate different ways of teaching and learning in 
the shift from face-to-face to online teaching modes. Part of this new challenge is to ensure that teaching 
and learning continues in ways that uphold the principles of social justice and engaged pedagogy. Innovative 
assessment that supports learning and continues to be authentic also needs to be reimagined.

Academic staff continue to be under immense pressure to learn as they implement, and adapt their pedagogy 
to suit the new reality. Curricula, pedagogy and assessment had to be reviewed, adjusted and adapted for 
remote teaching. Students had to rapidly adapt to new modes of learning under trying circumstances. For both 
undergraduate and postgraduate students, the challenges of teaching, learning and research and supervision are 
new, complex and demanding.

At the same time, the pandemic has disrupted research and internationalisation programmes everywhere, with 
conferences and fieldwork cancelled, postponed or moved to online platforms. New and innovative ways had to 
be devised for sustaining international and study abroad programmes.

In addition, the pandemic has had a huge impact on university funding, which, in the case of South Africa, 
is already under immense pressure anyway after #FeesMustFall. With a stagnating economy and inevitable 
job losses, student capacity to pay fees will further erode, and government subsidies are likely to remain 
unchanged, as government re-channels resources towards economic revival. One evident outcome of the 
pandemic is the growing pressure on universities to critically reflect on how they will reimagine themselves and 
function in the future.

We call for papers that critically reflect on experiences of teaching and learning in the face of the pandemic: 
responses, complexities, and implications of Covid-19 on higher education institutions in South Africa, regionally 
and elsewhere. We encourage papers that promote the sharing of experiences, challenges and innovative ways 
of delivering higher education virtually. Critical reflections on the pandemic and the implications for the future 
are welcomed. Proposed papers could focus on (but are not limited to) any of the following themes:

CALL FOR PAPERS



 � Institutional readiness for adaptation and emergency transition:
 � Policy change/adaptation and implementation during the crisis
 � (Re)strategizing for optimal institutional success
 � Quality assurance in higher education in a rapidly changing environment
 � Strategies for retaining staff and students during the crisis
 � Academic governance and leadership 
 � Internationalisation strategies under lockdown
 � Teaching and learning innovations during the pandemic:
 � Learning technologies (including online platforms, data and devices) and changing pedagogies in the context 

of inequitable access
 � Dealing with applied/practical courses and student internships during remote learning
 � Challenges and opportunities in teaching and assessing on multiple platforms
 � From business as usual to business unusual – transitioning from contact to online learning
 � Tutoring and tutorials during the pandemic
 � ‘Managing’ departmental processes – teaching, learning and research during the pandemic.
 � Support and Professional development during the pandemic for academic staff, and Heads of Department

Socio-economic challenges and accessible teaching and learning:
 � Maintaining social, teaching, or cognitive presence in a time of crisis
 � Accessibility and ways of bridging the digital divide
 � Non-academic factors that impact the success of virtual learning 
 � Social and cognitive issues/justice during the pandemic

Assessment practices and student success during the pandemic:
 � Learner achievements and satisfaction during the pandemic
 � (Re)designing assessments for meaningful learning during the crisis
 � Anticipating and guarding against academic dishonesty in a fast-changing learning environment

Navigating psychosocial challenges for staff and students during the pandemic:
 � Staff and student wellbeing under lockdown
 � Contracting Covid-19 and navigating work/studies
 � Dealing with ‘present absence’ and ‘absent presence’ – challenges of remote teaching and learning for staff 

and students
 � Managing/surviving spiraling workloads

Challenges and opportunities in post-graduate teaching and supervision:
 � Covid-19 restrictions and data collection methods
 � Undertaking fieldwork during lockdown
 � Implications of remote/online supervision for study completion

The Future of Teaching and Learning – beyond the pandemic
 � Re-thinking, re-imagining teaching and learning in the post-Covid era
 � Lessons learnt to inform planning and preparation for future emergencies

Submission Guidelines
Abstracts of no more than 250 words must be submitted to CovidTandLconfUJ@gmail.com by 31 January 2021. 
Notification of acceptance of abstracts: 19 February 2021.

Successful authors will be requested to submit full papers by 20 April 2021 for presentation at the online 
conference on 28 April 2021.

Selected papers presented at the conference will be included in an anticipated peer reviewed journal publication 
or a book publication.

The “Peak Performances” Conference is proudly organized by the Faculty of Humanities in collaboration with 
the SARChi Chair: Teaching and Learning and the Department of Academic Planning, Quality Promotion and 
Professional Academic Staff Development (DAPQPASD).
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