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Abstract

In March 2020 South Africa was hit with the news of the first case of COVID-19. Life as

we knew it was never going to be the same for the people of South Africa and different

sectors.  The  South  African  education  system  had  historically  and  presently  been

plagued with problems both because of past and present injustices. Questions about

saving  the  academic  year?  Identifying  students’  needs  and  students  at  risk?

Developing  new  and  innovative  teaching  models  and  responses  to  the  challenges

brought  by  the  pandemic?  Were  some  of  the  questions  and  challenges  that  were

faced by academics and students in the Higher Education sector.

After the 2018 fees must fall movement, which addressed issues of inequality, access,

and inclusivity in higher education. The covid-19 pandemic took higher education back

to  the  drawing  board  regarding  various  teaching  and  learning  concerns  but  also

regarding  issues  of  inequality,  access,  and  inclusivity.  The  covid-19  context  meant

that traditional teaching and learning activities as we knew them had to be combined

with or replaced by online teaching and learning. This paper aims to investigate the

perceptions and experiences of the transition from traditional teaching and learning

practices  to  online  teaching  and  learning  activities  of  students  at  the  University  of

Mpumalanga. This paper is grounded upon critical theory, which aims to study social

institutions, structures, norms, and culture that oppresses a group of people while only

favoring another. This paper further aims to uncover the issues of inequality brought

about by the transition to online learning. This study will employ qualitative research

design,  data  will  be  obtained  through  semi-structured  interviews  with  both

undergraduate and post-graduate students at the University of Mpumalanga.

During evaluation and casual discussion with students, they often report feeling left

behind and not being able to keep up with the technological and financial demands of

online learning. Furthermore, it has not only changed their academic scene, but it has

also  changed  their  student’s  culture  and  identity  and  has  taken  away  social



interaction.  More  so,  students  have  often  also  reported  the  isolation  that  has  been

brought by online teaching and learning. The questions that I will further ask are: What

the implications of online teaching are and learning on issues of access? How are we

addressing issues of technological illiteracy and the potential digital divide? Where to

from here? Employing critical theory and through the student’s narrative I will attempt

to uncover challenges, concerns and develop strategies to better navigate through this

new era of online teaching and learning in the University of Mpumalanga context.
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